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The Kia Owner Retention Experience (KORE) 2.0 will enable your dealership to make 
impactful business decisions online and in real time. This service reminder program 
is based on a multi-channel approach, including email, direct mail, social, search 
engine marketing, and dealer landing pages. Base KORE 2.0 triggers are powered by 
communication logic and business rules to deliver smarter, more intuitive messaging.

A turn-key, results-driven owner retention 
program designed speci쏾 cally for Kia dealers

KORE 2.0 Cadence
Helps your dealership stay top of mind and engages your owners for 
ongoing maintenance with a multi-channel communication approach.

KORE 2.0 Cadence Plus
Lets you choose touchpoints to add companion Direct Mail from 
Maintenance/Overdue, Declines, Missed Appointment.

KORE 2.0 Social
Adds Social channel and Dealer Landing Pages to speci쏾 c touchpoints.

KORE 2.0 OnDemand
Provides 24/7 access to a wide variety of Direct Mail & Email campaign templates. 

KORE 2.0 SEM
Leverages Dealer Paid Search and  Dealer Landing Pages.



  

KORE 2.0 Features 
僅  Complete creative refresh

僅  Speci쏾 c indicators triggered by deferred service

僅  Optional Direct Mail available for most KORE 2.0 touchpoints

僅  Unique campaign verbiage to speci쏾 cally address EV owners, 
and owners with an active Kia Maintenance Plan™(KMP)1

KORE 2.0 Differentiators 
僅  Service Reminder Social package2

僅  Dealer-set coupon offers: $ OFF, % OFF, 쏾 xed price, or complimentary

僅  Digital Wallet feature within coupons

僅  Tire, brake, and battery “wear” campaigns

僅  Email campaigns/coupons available in Spanish

僅 KORE 2.0 program is eligible for FORMF/DAS co-op reimbursement

僅 Dealerized landing pages

KORE 2.0 Integrations 
僅  Appointment scheduling link/scannable code

僅 Dealer Tire link

僅 Accessories pricing guide link

僅 Sunbit 쏾 nancing link

僅  Kia Maintenance Plan™(KMP)1 integration into KORE triggers

僅  Open Service Campaign/Recall integration into KORE 2.0 triggers

1 KMP integration only offered where available.
2 See pricing on page 7. 

Email koreprogramsupport@epsilon.com  |  Phone 888-838-8399  |  Fax 800-214-3845
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[Sample], you’ve had your Kia for a
while now.

Schedule Service

View Online  |  En Español

[Kia of Anytown]

Start enjoyin� all the remote features  

your connected �ia has to offer.

Discover More

SL:  [Sample], your first service is due for your new Kia [Model]
PHT: Schedule today and let the service experts at [Dealership] keep your Kia running at its best.

[Sample], your Kia [Model] will

soon be due for service.

Service due

Your estimated mileage: [XXX,XXX]

View Plan Schedule Service

[Kia Dealership] 

(555) 555-5555
124 Anystreet Dr.
Anytown, OH 12345

Dealer Website

Service Hours

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Quick Express Service

While-You-Wait Service

Free Local Shuttle

Service

We offer:

Full Synthetic Oil

The best protection for your Kia

Watch Video

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Praesent mollis eu lorem sed molestie. Praesent ultrices feugiat
tortor, id consectetur odio sollicitudin vitae. Suspendisse interdum pharetra elit, sed eleifend risus molestie nec. Nunc
commodo eleifend ante, id fermentum turpis mollis vitae. Nulla rutrum aliquam euismod. Phasellus rhoncus nulla eu ligula
fermentum, ut congue elit tempor. Nam sapien orci, accumsan faucibus tempus et, lacinia vitae sapien. Nullam id dignissim
massa. Curabitur commodo mauris ac cursus vehicula. Praesent aliquam sem volutpat, congue orci non, laoreet turpis.
Integer facilisis congue fringilla. Maecenas ut nunc quis erat aliquam porta.

Our Service Promise

Exceptional service experiences are our top priority.

We!re proud to offer dedicated care for your vehicle

at fair and competitive prices.

Reminder: your vehicle’s next service
may already be part of your plan. 

Purchasing a Kia Maintenance PlanTM was a smart choice.
Continue to experience complete peace of mind with our

dedicated maintenance. Schedule an appointment online or
contact us if you have questions about your vehicle’s plan.

Kia Maintenance Plan

Schedule Service

*Refer to your vehicle’s specific Prepaid Maintenance plan for a complete list of services included and applicable
limitations.

Subject to some dealership service limitations and exclusions. See your Kia Maintenance Plan Customer Contract
for terms and conditions. Only available at participating dealers. State geographic limits may apply. Not available in
Florida.

*Based on Kia Maintenance PlanTM claims as $LaunchDate. May take up to 6 weeks to include performed services
in the redeemed service count. Eligible VIN: $vehicle.VinLast8

This service may be covered by
your Kia Maintenance Plan.*

[X]
Services Redeemed*

[X]
Services Included

[Sample], you’ve had your Kia for a
while now.

Schedule Service

View Online  |  En Español

[Kia of Anytown]

Start enjoyin� all the remote features  

your connected �ia has to offer.

Discover More

SL:  [Sample], your first service is due for your new Kia [Model]
PHT: Schedule today and let the service experts at [Dealership] keep your Kia running at its best.

[Sample], your Kia [Model] will

soon be due for service.

Service due

Your estimated mileage: [XXX,XXX]

View Plan Schedule Service

[Kia Dealership] 

(555) 555-5555
124 Anystreet Dr.
Anytown, OH 12345

Dealer Website

Service Hours

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Quick Express Service

While-You-Wait Service

Free Local Shuttle

Service

We offer:

Full Synthetic Oil

The best protection for your Kia

Watch Video

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Praesent mollis eu lorem sed molestie. Praesent ultrices feugiat
tortor, id consectetur odio sollicitudin vitae. Suspendisse interdum pharetra elit, sed eleifend risus molestie nec. Nunc
commodo eleifend ante, id fermentum turpis mollis vitae. Nulla rutrum aliquam euismod. Phasellus rhoncus nulla eu ligula
fermentum, ut congue elit tempor. Nam sapien orci, accumsan faucibus tempus et, lacinia vitae sapien. Nullam id dignissim
massa. Curabitur commodo mauris ac cursus vehicula. Praesent aliquam sem volutpat, congue orci non, laoreet turpis.
Integer facilisis congue fringilla. Maecenas ut nunc quis erat aliquam porta.

Our Service Promise

Exceptional service experiences are our top priority.

We!re proud to offer dedicated care for your vehicle

at fair and competitive prices.

Reminder: your vehicle’s next service
may already be part of your plan. 

Purchasing a Kia Maintenance PlanTM was a smart choice.
Continue to experience complete peace of mind with our

dedicated maintenance. Schedule an appointment online or
contact us if you have questions about your vehicle’s plan.

Kia Maintenance Plan

Schedule Service

*Refer to your vehicle’s specific Prepaid Maintenance plan for a complete list of services included and applicable
limitations.

Subject to some dealership service limitations and exclusions. See your Kia Maintenance Plan Customer Contract
for terms and conditions. Only available at participating dealers. State geographic limits may apply. Not available in
Florida.

*Based on Kia Maintenance PlanTM claims as $LaunchDate. May take up to 6 weeks to include performed services
in the redeemed service count. Eligible VIN: $vehicle.VinLast8

This service may be covered by
your Kia Maintenance Plan.*

[X]
Services Redeemed*

[X]
Services Included

View Online  |  En Español

[Kia of Anytown]

View Online  |  En Español

[Kia of Anytown]

  

4

New Owner Welcome — Direct Mail

First Maintenance Reminder — Email

Intro To Service — Email



[FirstName], your Kia [Model] 
needs attention.
During your recent visit to [Dealership],  
we recommended important [brake] service 
that you chose to schedule at a later time.  

Delaying this service any further could affect 
the safety and performance of your [Model]. 

[Firstname], the brake service that we recommended 
needs attention!

<Lorem ipsum dolor sit amet, adipiscing elit. Lorem 
ipsum dolor sit amet, consectetur adipiscing elit.>

We strongly encourage you to 
schedule this critical service today! 

Online  |  [phone]  |  [email]

Pay over time! For financing options through Sunbit, click here.

Rescheduling at [Dealership] 
is easy.

[Firstname], whether you couldn’t make it 
or simply forgot, we have you covered.  

Reschedule this important service online  and 
treat your Kia to the expert care that only  
[Dealership] can provide. You may also 
contact us at [phone] or [email]. 

We hope to see you and your [Model] soon!

[FirstName], we missed you 
and your [Model] at your 
scheduled service appointment.

Last service Service past due

Your estimated mileage: [XXX,XXX]

Reschedule Service

[Sample], you’ve had your Kia for a
while now.

Schedule Service

View Online  |  En Español

[Kia of Anytown]

Start enjoyin� all the remote features  

your connected �ia has to offer.

Discover More

SL:  [Sample], your first service is due for your new Kia [Model]
PHT: Schedule today and let the service experts at [Dealership] keep your Kia running at its best.

[Sample], your Kia [Model] will

soon be due for service.

Service due

Your estimated mileage: [XXX,XXX]

View Plan Schedule Service

[Kia Dealership] 

(555) 555-5555
124 Anystreet Dr.
Anytown, OH 12345

Dealer Website

Service Hours

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Quick Express Service

While-You-Wait Service

Free Local Shuttle

Service

We offer:

Full Synthetic Oil

The best protection for your Kia

Watch Video

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Praesent mollis eu lorem sed molestie. Praesent ultrices feugiat
tortor, id consectetur odio sollicitudin vitae. Suspendisse interdum pharetra elit, sed eleifend risus molestie nec. Nunc
commodo eleifend ante, id fermentum turpis mollis vitae. Nulla rutrum aliquam euismod. Phasellus rhoncus nulla eu ligula
fermentum, ut congue elit tempor. Nam sapien orci, accumsan faucibus tempus et, lacinia vitae sapien. Nullam id dignissim
massa. Curabitur commodo mauris ac cursus vehicula. Praesent aliquam sem volutpat, congue orci non, laoreet turpis.
Integer facilisis congue fringilla. Maecenas ut nunc quis erat aliquam porta.

Our Service Promise

Exceptional service experiences are our top priority.

We!re proud to offer dedicated care for your vehicle

at fair and competitive prices.

Reminder: your vehicle’s next service
may already be part of your plan. 

Purchasing a Kia Maintenance PlanTM was a smart choice.
Continue to experience complete peace of mind with our

dedicated maintenance. Schedule an appointment online or
contact us if you have questions about your vehicle’s plan.

Kia Maintenance Plan

Schedule Service

*Refer to your vehicle’s specific Prepaid Maintenance plan for a complete list of services included and applicable
limitations.

Subject to some dealership service limitations and exclusions. See your Kia Maintenance Plan Customer Contract
for terms and conditions. Only available at participating dealers. State geographic limits may apply. Not available in
Florida.

*Based on Kia Maintenance PlanTM claims as $LaunchDate. May take up to 6 weeks to include performed services
in the redeemed service count. Eligible VIN: $vehicle.VinLast8

This service may be covered by
your Kia Maintenance Plan.*

[X]
Services Redeemed*

[X]
Services Included

[Sample], you’ve had your Kia for a
while now.

Schedule Service

View Online  |  En Español

[Kia of Anytown]

Start enjoyin� all the remote features  

your connected �ia has to offer.

Discover More

SL:  [Sample], your first service is due for your new Kia [Model]
PHT: Schedule today and let the service experts at [Dealership] keep your Kia running at its best.

[Sample], your Kia [Model] will

soon be due for service.

Service due

Your estimated mileage: [XXX,XXX]

View Plan Schedule Service

[Kia Dealership] 

(555) 555-5555
124 Anystreet Dr.
Anytown, OH 12345

Dealer Website

Service Hours

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Quick Express Service

While-You-Wait Service

Free Local Shuttle

Service

We offer:

Full Synthetic Oil

The best protection for your Kia

Watch Video

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Praesent mollis eu lorem sed molestie. Praesent ultrices feugiat
tortor, id consectetur odio sollicitudin vitae. Suspendisse interdum pharetra elit, sed eleifend risus molestie nec. Nunc
commodo eleifend ante, id fermentum turpis mollis vitae. Nulla rutrum aliquam euismod. Phasellus rhoncus nulla eu ligula
fermentum, ut congue elit tempor. Nam sapien orci, accumsan faucibus tempus et, lacinia vitae sapien. Nullam id dignissim
massa. Curabitur commodo mauris ac cursus vehicula. Praesent aliquam sem volutpat, congue orci non, laoreet turpis.
Integer facilisis congue fringilla. Maecenas ut nunc quis erat aliquam porta.
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Exceptional service experiences are our top priority.

We!re proud to offer dedicated care for your vehicle

at fair and competitive prices.

Reminder: your vehicle’s next service
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Purchasing a Kia Maintenance PlanTM was a smart choice.
Continue to experience complete peace of mind with our

dedicated maintenance. Schedule an appointment online or
contact us if you have questions about your vehicle’s plan.
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limitations.
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*Based on Kia Maintenance PlanTM claims as $LaunchDate. May take up to 6 weeks to include performed services
in the redeemed service count. Eligible VIN: $vehicle.VinLast8
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[X]
Services Redeemed*
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Services Included
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SL:  [Sample], your first service is due for your new Kia [Model]
PHT: Schedule today and let the service experts at [Dealership] keep your Kia running at its best.
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Our Service Promise

Exceptional service experiences are our top priority.

We!re proud to offer dedicated care for your vehicle

at fair and competitive prices.

Reminder: your vehicle’s next service
may already be part of your plan. 

Purchasing a Kia Maintenance PlanTM was a smart choice.
Continue to experience complete peace of mind with our

dedicated maintenance. Schedule an appointment online or
contact us if you have questions about your vehicle’s plan.
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This service may be covered by
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Services Redeemed*

[X]
Services Included

View Online  |  En Español

[Kia of Anytown]

Rescheduling at [Dealership] 
is easy.is easy.is easy

[Firstname], whether you couldn’t make it 
or simply forgot, we have you covered.  

Reschedule this important service online  and 
treat your Kia to the expert care that only  
[Dealership] can provide. You may also 
contact us at [phone] or [email]. 

We hope to see you and your [Model] soon!

[FirstName], we missed you 
and your [Model] at your 
scheduled service appointment.scheduled service appointment.

Last service Service past due

Your estimated mileage: [XXX,XXX]Your estimated mileage: [XXX,XXX]Y

View Online  |  En Español

[Kia of Anytown]

[Firstname], the brake service that we recommended 
needs attention!

<Lorem ipsum dolor sit amet, adipiscing elit. Lorem 
ipsum dolor sit amet, consectetur adipiscing elit.>

View Online  |  En Español

[Kia of Anytown]

[FirstName], your Kia [Model] 
needs attention.
During your recent visit to [Dealership],  
we recommended important [brake] service 
that you chose to schedule at a later time.  

Delaying this service any further could affect 
the safety and performance of your [Model]. 

  

Creative is for visual representation only. Final approved creative may vary. 

5

Maintenance Reminder — Direct Mail

Defector — Email

Missed Appointment — Email

Deferred Service — Email

Email koreprogramsupport@epsilon.com  |  Phone 888-838-8399  | Fax 800-214-3845



KORE 2.0 OnDemand — 24/7 access to a wide variety of Direct Mail & Email templates
KORE 2.0 SEM — Paid search including dealer landing page

Additional dealer-optional programs:
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KORE 2.0 Touchpoint Cadence Timing
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Base Program
Plus-Up
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New Customer Welcome 3 days after delivery date

Accessories (current model year only) 15 days after delivery date ○
Intro To Service 45 days after delivery date ○
First Maintenance Reminder 135 days before 쏾 rst service due date

First Maintenance Reminder 45 days before 쏾 rst service due date ○ ○
First Maintenance Reminder 23 days before 쏾 rst service due date ○
First Past Due Maintenance Reminder1 5 days after 쏾 rst maintenance reminder

First Service Appointment Reminder 1 day before appointment date2

First Missed Appointment Follow-Up 1 day after missed appointment ○
First After Service Thank You 1 day after RO close date ○
Deferred Tire/Brake/Battery/Other2 3 days after RO close date ○
Defector Communications 75 days after service due date ○
Happy Purchase Anniversary (1 year) 21 days before anniversary date ○

Maintenance Reminder 45 days before service due date ○ ○
Maintenance Reminder 23 days before service due date ○
Past Due Maintenance Reminder1 5 days after maintenance reminder

Service Appointment Reminder 3 days before appointment date

Missed Appointment Follow-Up 1 day after missed appointment ○
After Service Thank You 1 day after RO close date ○
Deferred Tire/Brake/Battery/Other3 3 days after RO close date ○
Happy Purchase Anniversary (2 year) 21 days before anniversary date ○

Tire Wear

No tire replacement in last 12 months, vehicle 
purchase date more than 24 months from 
current date OR if the vehicle is a CPO and 
purchase date is more than 24 months from 
current date OR if purchase date is not 
available, vehicle model year is at least within 
the last 2 years

○ 

Brake Wear Vehicle mileage greater than 48K, no brake 
service in last 12 months ○

Battery Wear

Vehicle purchase date more than 48 months, 
if purchase date is not available, vehicle model 
year is at least within the last 4 years, no 
battery replacement in last 12 months

○

State Inspections4 30 days before, state speci쏾 c ○

Return Soon 
(+12 months no activity) 12 months after last RO date ○

Return Soon 
(+18 months no activity) 18 months after last RO date ○

Maintenance due dates are based on estimated mileage and applicable Owner’s Manual maintenance schedules.
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OPTIONAL PLUS UP PROGRAM PRICING

*Postage is a pass-thru cost, amounts above include postage (shown as of July 2023) and production.

Optional Plus Up
Program

Additional Details Pricing

KORE 2.0 Cadence Plus

Adds direct mail to select KORE 2.0
emails as a dual channel option

(see selection chart on previous page)
$0.74 per piece (including postage)

KORE 2.0 Social

Adds social to two maintenance
reminder triggers to supplement
email/direct mail. Cost includes ad
spend and Epsilon management fee.

$45 per month

KORE 2.0 SEM

Includes media spend and Epsilon
management fee. (Management fee
based on 20% of ad spend.) Select

desire monthly budget.

$360 per month

$480 per month

$750 per month

$900 per month

$1,050 per month

$1,650 per month

$2,160 per month
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1 If no response to 1st Maintenance Reminder.
2  If appoinment falls on weekend, reminder will be sent on 
the Friday prior to the appointment.
3 Must include name(s) of deferred service(s).
4 ICE vehicles only.
5 This program is eligible for FORMF/DAS co-op reimbursement.
6 Price includes 20% Epsilon management fee.

Email koreprogramsupport@epsilon.com  |  Phone 888-838-8399  |  Fax 800-214-3845
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Contact the KORE 2.0 Program Support Team
Email    koreprogramsupport@epsilon.com  
Phone  888-838-8399 Fax  800-214-3845


